Return and Exchange Policy

Island Cooling is dedicated to selling products of the highest quality and we are
dedicated to making sure your are satisfied with your purchase. If something
isn’t working how you thought it would, PLEASE CONTACT US! We’ll work with
you to find out if something needs to be improved, fixed or replaced.

Island Cooling does not refund installation and/or removal fees and charges
under any circumstances.

Warranties:

QUIETCOOL systems are covered by a limited manufacturer’s guarantee of 10-15
years for the fan motor (depending on the system) and 1 years for all other
parts. Please contact us for service.

REFUNDS/EXCHANGES Island Cooling will refund the purchase price on all new
and unused fan products returned within 30 days of purchase less credit card
fees. Item must be returned unused in original packaging and in sellable
condition.

REBATES: Island Cooling is unable to accept returns on equipment for which a
rebate has been claimed.

SOLAR GUARD: insulation is covered by a manufacturer’s guarantee of 1 year.
This guarantee is limited to the exchange of the defective materials with new
materials. Island Cooling will accept the return of unused whole bales of
insulation for 90 days after the date of purchase, less a restocking fee of 10% of
the purchase price.



